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780% OF ALL COMPANIES THINK THAT THEY
DELIVER UNIQUE SERVICES.

ONLY 8% OF THE CUSTOMERS AGREE”

SEVENTHNGS YOU NEED TO KNOWABOUT MARKETING INTHE 2TTH CENTLRY
ALLENANDMARKEY BAN& Q0




0 0,0 0

SCANATHEOOMSERMCES

STRATEGI - MANAGERAD TJANST
(1) ©

LAGRE KOSTNAD EJ DEDIKERAT IT-TEAM

+ MANGA FORETAG UNDERSKATTARBUDGET INTERNA IT-TEAM KANNERDITT FORETAG
BATTRE AN NAGON ANNAN.

FORDRIFT AV IT.
. E A EN MANAGERAD PARTNER KOMMER
HOG KOSTNAD ATT ANSTALLA KOMPETENT ALDRIG ATT KANNA DITT FORETAG LIKA

IT-PERSONAL. BRA SOM DIG OCH DINA ANSTALLDA.

© ©

BRED_SPETSK PETENS POTENTIELLA BEGRANSNINGAR
+ INTERNAIT-TEAM KAN HA BEGRANSAD .
TEAM OFTA IDENTIFIERANYA

UTBILDNING
+ MANAGERAD PARTNERHAR RAD MED UTMANINGAR

BREDARE UTBUD AV EXPERTIS 6

Q) BRIST PA FLEXIBILITET
ETTINTERNT IT-TEAM

SNABBARE IMIPLEMENTATIONER KONKURRENSUTSATTER VANLIGTVIS
+ IMPLEMENTATIONER KRAVER UTBILDNING ALTERNATIV INNAN BESLUT.
+ UPPDATERINGAR KAN LEDA TILL NERTID. EN MANAGERAD PARTNER AR INTE LIKA
« MED EN MANAGERAD PARTNER FINNS BENAGEN ATT TESTA ALTERNATIV.
UTBILDNINGEN REDAN PA PLATS
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SCANATHEOOMSERMCES

FORVALTNINGSCYKEL

(1) (2)
a KRAVSPECIFIKATION
FORVALTNING KRAVEN GRUNDADE SIG | HUR VI

+ SKOTA ALL UTVECKLING INOM ANVANDER TJANSTERNA |

FORVALTNINGEN, TILL VISS DEL INOM NULAGET.
KRAV, ABSOLUT INTE INOM SAMT DE PROBLEMOMRADEN VI

UPPHANDLING ELLER IDENTIFIERAT UNDER

IMPLEMENTATIONSFAS. NUVARANDE
FORVALTNINGSPERIOD.

© )

IMPLEMENTATION
+ VIKTIGTATTHITTAETTSATTATT
INVOLVERA BADE IT OCH

UPPHANDLING
+ VIKTIGT ATT UPPHANDLINGEN
VERKSAMHETEN SKULLE GE ETT AVTAL MED:

«  UTVECKLING AV FORVALTNING OCH o FUNKTIONALITET
SAMVERKANSMODELLEN INOM o SUPPORT
RAMEN FOR o PRIS
IMPLEMENTATIONSPROJEKTET
- INTE ANVANDA IMPLEMENTERINGEN
SOM UTVECKLINGSFAS.
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SCANATHEOOMSERMCES

STRATEGISK FORFLYTTNING

TELEFONVAXEL
CONTACT CENTER
SUPPORTPROCESS
ORDERPROCESS
INCIDENTHANTERING
VAXELTELEFONISTER
NATVERKSTACKNING (DECT)
2ND LINE SUPPORT
3RD LINE SUPPORT

IGAR

PSTN-ANSLUTNINGAR
HARDVARA

TELEFONVAXEL
CONTACT CENTER
SUPPORTPROCESSER
ORDERPROCESSER
INCIDENTHANTERING
2ND LINE SUPPORT

IDAG

3RD LINE SUPPORT
VAXELTELEFONISTER
NATVERKSTACKNING (3G,4G)
HARDVARA

NY FORVALTNINGSMODELL J

IMORGON

TELEFONVAXEL
CONTACT CENTER
SUPPORTPROCESSER
ORDERPROCESSER
INCIDENTHANTERING
VAXELTELEFONISTER
NATVERKSTJANSTER
HARDVARA
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SCANATHEOOMSERMCES

SAMVERKANSMODELL

1-2 PER AR

3-6 PER AR

OPERATIVT

FORUM
6-12 PER AR

e DAGLIGAKONTAKTER MED LEVERANTOR OCHPROCESIR. - =
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SCANATHEOOMSERMCES

UPPHANDLINGSSTRATEGI

MITEL MX-ONE
SOM TJANST

NYTT AVTAL

—_—0

NYTT AVTAL SOM INKLUDERAR
PLATTFORM SOM TJANST OCH

OPERATORSAVTAL OPERATORSAVTAL
(FAST OCH MOBIL) ﬁ

FORLANGT AVTAL MED SAMMA ‘

SLUTDATUM SOM PLATTFORM
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ENGAGERA
VERKSAMHETEN

SE TILL ATT PROCESSERNA FOR

SAKERHET AR ANPASSADE TILL

DE STRATEGI ER ORGANISATION
BESLUTAR SIG FOR.

OMDU SITTERPAIT, SE TILL ATT

FA MED ER VERKSAMHETEN OCH

OM DU SITTER | VERKSAMHETEN,
SE TILL ATT FA MED DIG IT.

0,0,0,0

SCANATHEOOMSERMCES

VARA 3 BASTA TIPS

02

SAMVERKA MED
LEVERANTOREN

SE TILL ATT RELATIONEN MED
LEVERANTOREN SATTS SA
SNABBT SOM MOJLIGT.

VARINVOLVERADI
UTVECKLINGEN AV TJANSTEN
OCH STYRDEN MOT HUR

VERKSAMHETEN BEHOVER DEN.

03

IMPLEMENTERA
SMART

TILLSATT STYRGRUPP MED RATT
MANDAT.

ANVAND INTE
IMPLEMENTATIONEN SOM
UTVECKLINGSFAS.
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Senaste nytt for telefonisten

Lars Berggren
Saljstod

Var ar vi nu och vad ar nytt?

Vad visste vi inte om som redan finns?

Integrerad telefonist i ditt kontaktcenter




Agenda

Vad visste vi inte I Vad jag vill att ni

Var ar vi nu och

vt A T om som redan tar med er ifran

finns? detta MiWebinar?




Var ar vi nu?

InAttend 2.6 Service Pack 1 (feb-20)

Nagra nya funktioner

o Support for Avaya Aura
o “Vantmusik” per ké/kundgrupperat

o Visa telefonistens namn tillsammans med telefonistens
anknytningsnummer

o Ytterligare tva informationsfalt fér anvandardata i InAttend
o Gora andringar i Quickinfo
o Uppgradering till Nuance 11 for IVR

o Aktivera 3-partskonferenser per konfiguration per system
under paringning

GO



Forandringar + support for Microsoft Edge

« Slut pa support for Windows 2008 R2, SQL 2008 R2 och SQL Express 2008 R2.
« Slut pa support for Nuance 9.0 — blir ersatt med Nuance 11.

* Nya krav for .NET 4.7.2 (InAttend 2.6 klient, CMG 8.5 och InAttend 2.6 servers)
« Byte av Oracle JAVA (nu med licenskostnad) till OPEN JDK Zulu

 Foljande applikationer far stod for Microsoft Edge

o CMG.CM
CMG.DM
TCA
Webadmin

Dessa InAttend/CMG Admin verktyg stods nu ocksa av alla moderna webblasare: Firefox,

Chrome, etc..
‘ (~
& | .
Microsoft Edge



Var ar vi nu med InAttend?

®Day (O Week  16.02.2019 =] o

Journalvisningar for telefonisten -

o

o

|

Attendant

Destination

edit profile: InAttend CMG

Properties [ : )( s )
Interface s.“"‘O‘
Queues Call control SM S messages from BSW
v, Show queue hist Use numpad only for dialing v Show SMS text

v | Show queue counters

A/B fields Linestate Context menu functions
Acquire focus for incoming call Email attribute [Fus!Messaquyslemk’ hd | ! Send maill

| Show company SIP address attribute [Fuv.le-;aqosw.lomld v ! Set forward

] Show hidden numbers | Show presence status as inestate v|Set information

v Automatic fash for detaills view Support overiapping numbers | Transfer 1o voicemail

Flash on B-field when avallable Use MICollab for presence

Change view based on domain

Minimum number length [3

BLF Journal M

| Allow BLF dragging Lock-Show only my calls Use SFB for chat




Var ar vi nu med InAttend?

Skype for Business-chatt med
backoffice-anvandare

Attendant PBX

edit profile: InAttend CMG

Properties

Intertace Settings

Queues

] Show queue st

¥ Show queue counters

A/B fields
Acquire focus for incoming call

¥ Show company

| Show hiaden numbers

¥) Automatic flash for detalis view
Flash on B-field when avaftable
Change view based on domain

Minimum number length [

BLF

¥l Asow BLF dragging

Call control

Use numpad only for dlaling

Linestate
Emall attribute FirstMossageSystomid |~
SIP address attribute  [FirstMessageSystemid |v]
I Show presence status as linestate

Support overiapping numbers

Use MiCollab for presence

Journal

Lock-Show only my calls

SM S messages from BSW

] Show SMS text

Context menu functions
v Send mai

| Set forward

] Set information

] Transter to voicemall

Use SFB for chat

Helge Hauglu

0R@v

LE segment (Professional services)

Phone no:

o 935




Var ar vi nu med CMG?

Nagra nya funktioner

« Utoka antalet personliga nummerprofiler fran 5 till 10 i CMG

= a X

DU CMG Web x 4+
& C @ Intesiker | sebsw.aastra.com/BluStarWeb/Preferences ¥ a w [ ® e
§5 Appar 0O CMGWeb [ alexandraochjohan.. [fJ Facebook @ Nyflik [8) Minasidor - Bostad.. ¢ Smartasaker-Roli. @ Raknesnurran-Fon.. —» Ovriga bokmarken

D Mltel ‘ CMG I Renée BK

Katalog Organisation Aktiviteter Vidarekoppling Meddelanden Besokare SMS

Instéllningar

»  Aktivitetshdnvisning

Personligt nummer - Vidarekopplade profiler

Aktiv Profiler Val 1 Val 2 Val3 Val4 Val5 Val6 Val7 Val8 Val9 Val 10




Var ar vi nu med CMG Speech?

Séakerhet (GDPR)
« Satt "PIN required” aven for kant nummer

» Ange hur lange ej avlyssnade rostmeddelanden skall vara kvar i systemet (per grupp)
* Ange hur lange sparade réstmeddelanden skall vara kvar i systemet (per grupp)

CMG Speech cM 23
=

General Settings - 'SYS ( Nice )"

FECERET
User Defauit
PR CMG SpeechcM IEE =3 - =
e General Settings - 'SYS ( Nice ) '
s | Delete
_CMG Activities " IntNbrLenOriginCerl False(False) True/False
5y havi
Call Control !‘A::inﬁ:wmr I o o CMG Speech User Groups oo s Name Value{Default DataType
imDslayWelcome g r 2 -
Paths AdminNevVMailsDirectly  True(True) Tr\gMFalse ED— rHhare . Aofinediundef: ;‘“
Lanquages imVai igts User Default b b T: ~
e o ~Call Types OpBreakThroughPrefixes o T
PBXs Menus
- Call control
NoPINReuiredDe Fals(Fa: True/fal .
— Pttt P T MG Activities IotblanOriginCtd  Falsa(Falia) Troa/Faise
Administrators - Referalflow
Logout BlockallRectnfo Cohelrate) = Troe/False “Call Control : dLength True/False
BlockRecInfo T True/False Paths . briasFicedPrefix  True(True) True/False
nIVR 300(300) Digits v NatonaitbrMaxiangth Digits.
Delyach u) oot _Lanquages Maibex settings
= Internal
) Digts
Digits
Ogits
Digits
- Cleanup
Digits
Digits
Digits
Digits o
S




Var ar vi nu med CMG Visit?

GDPR-anpassad funktion

« Rensa besoOkare efter antal dagar

p_o_Mitel'

Part 2: Verify / set the changed parameter in CMG Visit CM
When the installation is completed then please start Internet Explorer and go to:

http://Servername _or IP_/CmgVisitCM >> Parameters >> ArchiveCleanDays

Wl

P
. e
e (—)
Eoafirand b seasmy sy s i shanch s mavadl 0 o “menadbabely® bs never save bn selive,
- “ [op— -
E [rormmnter Db oeseepe |
[p—
ot BusEp Dnefings it th Taghisd shenghd b hvvs oo big .
. j— Dt o many diys the archees shoud be seed, © or “mmeditey™
o rever Save 0 TR
_ T T T T P SO T O
. .
DEsAnrD
——

This parameter has now replaced the former parameter “ArchiveYears”

The default value is 3650 days => equal to the default value 10 years for the old “ArchiveYears”

Mitel CMG Visit upgrade instructions and info

This document contains instructions and information when upgrade Mitel CMG Visit from the below
versions:

- CMG Visit 8.3
- CMG Visit 8.4
- CMG Visit 8.5 GA

(Systems with newer versions than the above do not require the uninstall procedure)

1. Uninstall of some modules are required BEFORE apply of the upgrade
2. Verify f change of one changed parameter in CMG Visit CM
3. Change in cleanup/remove behavior of old visitor records

Part 1: Uninstall the below Visit modules BEFORE you install the new ones included in this package
(The configuration files for the below will remain untouched)

Server modules:

+  CMG Visit CM

* Visitor Service

Client modules:

*  Visit Check-In

* Visit Reception

= ‘Programs and Features - |ol=n

# [ Comtt Pt + oo + oo Fostures v e T

Fo e Uninstall or change 3 program

Vo e pties o, sebec 4 frcem the ik and them lick Ui, Change or Rep

 Tum Wi

+ pregram foem e

a Pubinher
Mitel Hetwork
[
fon Serice [CWI MitelPtwarks Cor
[N——
D0 Miee CMG Wb Components Mitel Ntk Comporsion
D Mee CMG eb Ditabese Mite| Netwerts Comporsion
DU Mheel CMIG Vish Corfigursion Manage: S Tr———
D ee (MG vise Dotabase Usiorosd ion
DX Mg CAAG Vit ecepten Cbne Help Repa
DOMee (MG Vi Sence Mitei Netwerts Comeration

AR PoptwOriS COPOrStion Piduct veskon B3.0.10078



Service Pack 2

Planerad till
oktober/november




Vad kommer i InAttend 2.6 SP2

« Nagra nya funktioner

o

Majligt att ansluta inkommande samtal med parkerat samtal

(t ex vid personsdkning)

Maijligt att valja InAttend som standard-softphone i Windows
Mer detaljerad loggning vid andringar gjorda i CMGDM
Funktion for flyttning av ordningen pa sokord i DM

Spela upptagetton till hjalp foér synnedsatta

MSI-paketering av InAttend for fjarrinstallation



Vad kommer i CMG & Virtual Reception 8.5 SP2?

Nagra nya funktioner

Implementera Tele2/infobip SMS-leverantdr i CMG/InAttend

Oka l6senordssakerheten for CMG Speech med bl.a autolasning

Vid gruppcheck-in skall endast en notifiering skickas till mottagaren

SMS-paminnelse om bokat mote

Import av besokslistor (csv-format)

@ Mite Visit Reception - o X
File £t Reports FireReport Help
Close

St

11:06 NisseAllan
Egen Visits
Carlson Fanny 3121

Expacted

. 11:06 Olle Luring
Konsult Visits
[0 ot | Goonfary_[321 (00985716 Bgeced

| Kartsson Fredrk | Meel | Catoon Farmy (3121 (0709585716

11:06 Fredrik Karksson
Mitel Visits
Carlson Fanny 3121
Expected




Agenda

Vad jag vill att ni
Vad visste vi inte om tar med er ifran

som redan finns? detta MiWebinar?

Var ar vi nu och

vad ar nytt?




Vad visste vi inte om som redan finns i InAttend

Visa nar en abonnent har en framtida andring. Vi separerar de olika andringarna i:
 Andringsformular

» Avaktivering

00 Mitel

CMG Directory
Manager

Vil atalog
all COMPANY0L

Markera alla

PetterssonTF kej
Pettersson-Ballerup ksj
Pettersson-Fureso kaj
Pettersson-Egedal kaj

Andra gruppvis

~>2020-12:31
2020-05-28

Valj Katalog

all COMPANYO1 v
Snabbsok Alt+1

...tryck p3 enter.

Poster

Sok Post F9
Sok Post/Org Alt+5
Avancerad Sokning  Alt+6
Postlista F10
Huvudformular F12
Ny Post F2

v

67382
67383
67388

Namn
ttersson-ITF kaj

Pettersson-Ballerup kaj

Pettersson-Fureso kaj
Pettersson-Egedal kaj
Smith John

Advanced Parameters

Smith John Direkianen 520200630
Postlista tot: 5 (5) G N D Lavouts
Markera alla Ta bort markerade Andra gruppvis | | o g oo | | [ocicte [l nca |
= — Organisation  Nasta. S 1T Forsyningen v
-->2020-12-31 Activity list Printout ) ,' Concat
2020-05-28 Field Names Main Form Layout (e, oM
Al Licenses Name list Printout] | First name (fname, 60) O
System Parameters Org list Printout
Z’l"z':e‘fs”s Record list Layout | | Organization (orgname, 255) Organization O
Sy EnEE Search Vigitor Layout | |Next change (nextupdate) @—l
essage Systems
PBX:s & Flash clients ‘Sreal'clh :ecord tayeu:
System Contact Profiles Snpae 2yos
Templates. Layout
CMG Di Ma Visitor form Layout
. EITRA Visitor list Layout
arameters




Vad visste vi inte om som redan finns i CMG

Valkommen till-skarm i receptionen

Valkommen till Mitel

00 Mitel

Powering connections




Telefonist i MiContact Centre Enterprise

Integrerad telefonist 1 ditt
kontaktcenter

30



Olika losningar for telefonisten

Presence-
server

Vaxelplattform

Telefonist i MiContact
Centre Enterprise

(MX-ONE,
Cisco, Avaya

P

| © 2020 Mitel



Skillnaden ligger framst i grafiska granssnittet

& intiend = Rasie 03] - =
ol Cort
1 Recall ) | Exernal 1) | Internal (1) Park ) L
E o 0 pot it
Queve Caller Called Origin | Prio | Trme | Resson | i ;'" . "; le -
Internal John Brown (42044) 09 et 10 0006 Neweall ® QMmN sawmcnmimieaze N m—
QWO coedwd@amadens s 48 Fom
W sebaenBmiadeno | eme—
: Ot sakesSsiniras B otergmomie
0 Tk
% John Brown 42044 B et i
09 ; Y [y ey =) T e Andorsson. Ankes
| e Qum frs s
1 B e e @0 ey 051027 123009 rch
3 d o, e GmmE TR MelDemo o Socktan
Search: | brown e Gt @
B ovom S
-3 [x) Actvties| Meszages Detalls L Cocpm o
B =5 e A Sutn D iamaon S mwcsrie
Detail | | pamn @ Lurch El e ez 2% e e o visekassig ®
Retmme o — 10z 027y )
Brown, John — S e 2171827 1300 2171027 1700 Om Digs e s igore il Ko gen vdaekaceieg c]
Human Resources (Aastra Sweden) = LT Do hnis am "
o B Seon bissen L O TG = .
! Mobile 121223742233 * [E—mis e
. o Aasirs Technologies Lid/Aastra Tebecom Sweden AB/Hurman Resources Ee Lo Ll
e e i e —
Phonemo: % 4204 ystem D asstrs Egeiand, Bame 28 g ::
L Mg, Favs s oo Tt T G oot ftr. Pt
Mobile: +121223742233 & dern Fer G o ordara oo | ol
Information: BluStar demo Gomn. L bgne @ 20621 Umniraiam £D
Graham Bl Awancr 2 Sains & ket [ S
1] HIC Motie etwrsion Gol () 20023 Masrg T o
MNabel, Mired o Mandacam; [
Borgarim. e 2625 Foctoey 1 lild
Vogwn Tormr @ 2027 Mk 23
B Fosbory b QU AT I i Socitrmm SeoohimiCoel Crel ety =D
Attendants: 1/ 3 | .connected... | W8 Mondav, Februsny 172014 | 71017 P = O anzs vt a2




Custom Activity - CMG

= Holgersson, Tom... € +9876588100
:ﬂ Holgersson, Tom...

Adding Activity for Holgersso

Directony
|h°| | | [Business Pho.. |Z|| | [City] E“ | [Country] |Z|| | [Department] |Z||
i -
Name Number Department Eﬁiﬁ:ss Title City = Holgersson, Tommy
:ﬂ Holgersson, Tom... 67527 Produ

ceb pntl 0190636 14:00:00

. Agent1 - Online (Call Contrel Disabled)

+4G730244961 Dep1 = Schedule |
I Haolmgvist, Johan 67146 Mana| Activity: ]Lunch IL” Start: 12019'0""02 13:18 EEJl PRI -
S8 Holthe, Erik © 4722900918 Diversion Duration: |1 hour = e
Divertto: |Atiendant [+ || | End: [ 2019-07-02 14:18 B
Number: ‘ | Recurrence
(®) None
Information: (L) Daily +9876588100
() Every Workday
() Every ‘ week(s) Intemal
Endby: | -2
| ok || cance |
Diw
E-mail Address Tommy.Holgersson @solidus
m Email2 .




Future Presence - CMG

Directory
h
Name 4| Number
B H.323 TestBa. 67953
4 Hadziglic, Edin © 67054
‘H Hammarberg, Einar 067956
B Hammersberg. M.. 0850652713
I Harmrin, Hans @67313
48 Haru. Henrik © 67957
4B Havikari, Teuvo 67835
B Hedenskog, Ther . @) 57525
B Hedman, Erk @ 67921
I Hein, Igor 67255
B Heiner, Peter +4543305356
B Helberg, Lars @ 67544
I Hermansson, To... +46812160230
a8 Hoen, Jan [Tk
l Holgersson, Tom... (@) 67927
B Hoimavist, Johan | @) 67146
a8 Holthe, Erik ) +4722900918
I Hulten-Johansso... 67324
l Hoglander, Mats o+ 67506
B Homavist. Stefan (D 67347

Department

Enterprise BU
Development .

Solution Test

Q&A

Mitel Finland O
C5U Sweden,
QéA

Mitel Deutschl
Mitel Telecom
Technical Sup

Product Sales ...
Product Sales

Manager

Cperations
Product Line ...
Development ...

Activity: | Lunch |z||
Diversicn

| Divertto: |Other extension |Z||
Number: |9 |

Infermation:

tommy hemanss...

jan hoen@mitel.c... BFRE4H—
tommy holgersso 073024
johan holmgvist..  BFB541—
erk hothe@mitel .. 47926
annika hutenjoh... 072034
mats hoglander@... 070609
stefan homquist... 072037

Schedule

Start  [2018-07-02 1322 B

Duration: |1 hour |z”

End |6 2018-07-02 14:22 B=]
Recurrence

Activities - Holgersson, Tommy (67927)

Start

20190702 13:22

|l Control Disabl

201907021422

] E | [Drepartment]

-]

I Holgersson, Tommy

e
Preduct Sales Mgmnt Professional Services
2019-07-02 14:22:00 Lunch

Diescription

Information

Forward
To

To Num...




Attendant Option - CMG

E“ | [&kbv vidarekopp.. |z|| | [Annat Mr]

|z|| | [Aib.grupp]

| | [Department]

Diirectory
|h
E-mail
MName Mumber Department T
B H323 TestExt 67953
:ﬂ Hadzialic, Edin & 67054 Enterprise BU ... edin hadzialic@m..
48 H cham E ) 7006 Dizasal t ... einarh rb
B Hamme o= G2l Business: 6 marie hammersbe...
B Hamin Call Mobile: 0730371216 pst ... | fns hamin @mi. .
4 Haru, henrik haju@mt...
Bypass Diversion
:ﬂ Havikal L d Oy  teuvo havikari@..
l Heden Call Voice Mailbox en, ... therese hedensk
l Hedma enk hedman@mit...
B Emeil
I Hein, Ig chl... igorhein@mitel.c...
I Hejner, ﬁ Add to My Address Book om ... peterhejner@mi...
B Helber |Sup.... lars hellbera@mi...
Same Keyword Search
I Hermar| - tommy hemanss..
48 Hoen, Same Department Search les ... jan hoen@mitel c...
I Holgers Display Activities les .. tommy holgersso
l Hoelmgy johan holmgvist..
4R Hothe, Add Activ erk holthe @mitel.
I Hulten- Attendant E-mail/SMS annika huttenjoh...
l Héglan Set Diversion € ... matshoglander@..
I Hémagy — ert ... stefanhomgvist...

Mabil

funke el Y
LF0e0G
furie i v

Activity Pltiv

FN1

2019-07-15 06:00:... 67772
2015-07-08 06:00:... 67772
k]

vidarekoppling

Annat Nr

Arb

Aastra Finland Oy

PSM
PSM

I berg. Einar

Becikaad

arupp E

Arenavagen
Arenavagen
Arenavagen
Arenavagen
Arenavagen
Tekniikatie 1
Arenavagen

Arenavagen

Arenavagen ;

Arenavagen
Arenavagen
Arenavagen
Arenavagen
Arenavagen
Arenavagen

Arenavagen

Development MX-ONE Open Standards _APls

Agent1, Agent1 - Onli

all Control Disabled)

Description




Summering

Flera nya
funktioner i ] Flera okanda

InAttend eller
telefonist |
MiContact Centre
Enterprise

senaste funktioner?
releaserna




) MiWebinar

00 Mitel

Jonas Carlson

Avslutning




Informera och aktivera din
organisation

&
Battre proaktiv an reaktiv

- " | MiWebinar
I e 16:e september




ca Mitel

http://bit.ly/mitel_miwebinar

40 | ©2020 Mitel Sweden



Connect20 23/9. Kod: MitelFree https://telekomidag.se/partnerinbjudan/

Kontaktcentret

LEVERERADE Imolnet
70M+ FDO H3  (ONTAKTCENTER

Fér mer info, klicka har

LANDER IANTAL  -SYSTEM|VARLDEN

—

Videomoten s

For mer info " %
h

.= ’ —a
— Y



https://telekomidag.se/partnerinbjudan/
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