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Free AuthPoint MFA for 60 Days | ACTIVATION
Up to 250 Users GUIDE

FOR PARTNERS

Provide your clients with 60 days of free AuthPoint MFA

Activate AuthPoint.

Our trials are a fast and easy way to provide customers free access to AuthPoint MFA so they can protect remote
employees during a disruption like the coronavirus (COVID-19).

a. Go to watchguard.com and log in, then click Support Center.

-WQChGuard'

\- SUPPORT CENTER

MY WATCHGUARD TECHNICAL RESOURCES TRAINING & CERTIFICATION SUPPORT SERVICES l Fartner Fortal Log Out

b. Select My WatchGuard > Manage Products.
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c. Click WatchGuard AuthPoint and then click Free 30 day trial.
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Mana ge Products AuthPoint Licenses

Search your activated products
|Search by Serial Number, Friendly Name or Model || Search || Reset Back to Manage Products
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WatchGuard® Threat Detection and Response Active Host Sensors Free 30 day trial

WatchGuard® System Manager Software Licenses

WarchGuard® AuthPaint
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Smart Security, Simply Done.

d. Name your trial license, then review and accept the End User License Agreement to finish. You're now ready to
configure AuthPoint and protect your users!
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e. BONUS: Add 30 days to your
customer’s AuthPoint trial. To do
this, repeat the steps above and
on the Select a License page of
the activation wizard, select your
customer’s trial license.
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Create a Subscriber Account for Your Customer

a. LogintoWatchGuard Cloud at https://cloud.watchguard.com
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b. From the navigation menu,
select Subscribers. Then click
Add Subscriber.
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d. Click Save Account.

Enter an Account Name (usually the Subscriber Account
name of the customer) and fill out the rest sashbosr Details
of the fields.

Customerhlame

i.  Add the contact information for the
customer or partner who manages
the account.

DATA ZONE

Your data will be szored in North America.

ii. Togrant someone access to this
account, click Add Operator. This
is not necessary if you intend to
configure and manage their account
and services for them.

Add the contact infermasion for the persan wha is responsible for this Cloud Account.
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Assign the Trial License to the Customer’s Account.

a.

Select Inventory.
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In the Inventory menu, select Licenses (under AuthPoint).
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Smart Security, Simply Done.

c. Select the trial license you created for the customer.
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d. From the Assign this trial license to drop-down list, select the account you created. Click Save.

n Set Up AuthPoint!

a. From the navigation menu, select Subscribers. Then click on the name of your customer’s account to log in
and configure AuthPoint MFA for them.
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b. If you added an Operator to the account, remind them to look out for a confirmation email from WatchGuard
so they can create a password and access their AuthPoint account at https://cloud.watchguard.com

Start using AuthPoint now at https://cloud.watchguard.com
To learn how to set up and deploy AuthPoint, see the AuthPoint Deployment Guide

Questions? Contact WatchGuard Support

©2020 WatchGuard Technologies, Inc. All rights reserved. WatchGuard, the WatchGuard logo, and AuthPoint are registered trademarks of WatchGuard Technologies, Inc.
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https://www.watchguard.com/help/docs/help-center/en-US/Content/en-US/authpoint/authpoint_deployment-guide.html
https://www.watchguard.com/wgrd-support/contact-support

